Basic Maintenance Service Log
Diversified Computer Solutions, Inc.

Invoice E-Rate Invoice | Non-Erate/ PC Support
ERATE Eligible Equipment - .
Date Serial # Location E-Rate/Basic Mx Number Time Number Time
Content Filter Troubleshooting/Administration, Network
6/26/2007 USM62201KF ,D327JQ21H020 DO.SJGE Printing Troubleshooting/Administration 8002 35
6/28/2007 D320JQ31H014 LMHS User Account Troubleshooting/Administration 8001 9.5 8002 2
6/27/2007 D320JQ31H014, LMHS, SJGE Network Login Se.rvler Troubleshoo’qng/Admllnl|strat.|on, 8001 10.75 8002 >
D327JQ21H020 Internet Connectivity Troubleshooting/Administration
6/26/2007 DO Internet Connectivity Troupleshootlpg/Adm|n|strat|on, DNS 8001 165 8002 5
Troubleshooting/Administration
USM62201KF, D320JQ31H022
Content Filter Troubleshooting/Administration,User Account
6/252007 | ysMe2201KF ,D320JQ31HO14  -MHS Troubleshooting/Administration 8001 16.75 8002 55
6/22/2007 D320JQ31H014 LMHS User Account Troubleshooting/Administration 8001 10.5 8002 1.5
Network Printing Troubleshooting/Administration, Network
6/21/2007 D329JQ21H009 HHM Login Server Troubleshooting/Administration 8001 14 8002 8
6/20/2007 FOXO73500D8 HHM Network Connectivity Troubleshooting/Administration 8001 9.5 8002 2.25
6/19/2007 D320JQ31H014 LMHS Network Login Server Troubleshootlng/Adm|n|s_trat|on, User 8001 14
Account Troubleshooting/Administration
6/18/2007 D320JQ31H014 LMHS User Account Troubleshooting/Administration 8001 11 8002 2
D329JQ31H000,
6/15/2007 D329JQ21H009, HHE, HHM Network Printing Troubleshooting/Administration 7949 19.5 7950 2
FOXO73500D8
Email Account Administration, User Account
6/14/2007 D328JQ31HO12 VPE Troubleshooting/Administration 7949 8.5 7950 15
Network Printing Troubleshooting/Administration, Network
6/13/2007 D328JQ21H001 EES Login Server Troubleshooting/Administration 7949 9.5 7950 225
6/12/2007 D320JQ31H014 LMHS Network Connectivity Troubleshooting/Administration 7949 8.5 7950 2
6/8/2007 DO Internet Conn_?_ctwgly T;ouples/h:;tmg/Adnj|n|strat|on, DNS 7949 105 7950 15
USM62201KF, D320JQ31H022 roubleshooting/Administration
D320JQ31HO14, Email Troubleshooting, User Account
6/7/2007 D328JQ31H012, LMHS, VPE, DO Troubleshootin /A?:i’ministration 7949 11.5 7950 2.25
D320JQ31H022 u 9
6/6/2007 D328JQ31H012 VPE Email Troubleshooting 7949 10 7950 2
6/5/2007 | D320JQ31H014, USM62201KF LMHS Content Filter Troubleshooting/Administration, 7949 10 7950 1.5
D327JQ21H020, Network Login Server Troubleshooting/Administration, User
6/4/2007 D320JQ31H022 SJGE, EES Account Troubleshooting/Administration 7949 10 7950 4
6/1/2007 D320JQ31H022 EES DNS Troubleshooting/Administration 7949 2 7950 1.5
D320JQ31H022, Network Printing Troubleshooting/Administration, Network
5/31/2007 D320JQ31H014 DO,LMHS Login Server Troubleshooting/Administration 7899 10 7900 35
5/30/2007 D320JQ31H022,0320JQ31HO DO.LMHS Network Login Server Troubleshootlng/Adm|n|s_trat|on, User 7899 95 7900 35
14 Account Troubleshooting/Administration
5/29/2007 D320JQ31H022 DO Network Login Server Troubleshooting/Administration 7899 8 7900 3.5
D328JQ21H001, Network Printing Troubleshooting/Administration, Network
5/25/2007 D320JQ31H014 EES, LMHS Login Server Troubleshooting/Administration 7899 125
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D320JQ31H014,
D328JQ21H001, LMHS, EES, Email Account Administration, User Account
5/24/2007 D327JQ21H020, SJGE, VPE Troubleshooting/Administration 7899 105 7900 25
D328JQ31H012
Network Connectivity Troubleshooting/Administration,Email
5/23/2007 D327JQ21H020, HHM,SJGE,LMH Troubleshooting, Content Filter 7899 11 7900 2
FOX073500D8, S Troubleshooting/Administration
D320JQ31H014, USM62201KF u 9
D320JQ31H014, . . .
5/22/2007 D327JQ21H020 LMHS,SJGE User Account Troubleshooting/Administration 7899 10.5 7900 2
D320JQ31H014, . . L .
5/21/2007 D327JQ21H020 LMHS,SJGE Network Login Server Troubleshooting/Administration
D320JQ31H022, . . L .
5/21/2007 D320JQ31H014 DO,LMHS Network Login Server Troubleshooting/Administration 7899 14.5 7900 6
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D320JQ31H014, User Account Troubleshooting/Administration,Network Login
5/18/2007 D327JQ21H020 LMHS,SJGE Server Troubleshooting/Administration
D320JQ31H014, Network Printing Troubleshooting/Administration, Network
5/18/2007 D327JQ21H020 LMHS,SJGE Login Server Troubleshooting/Administration 7899 9.5 7900 15
D328JQ21H001, Network Printing Troubleshooting/Administration, Network
5/17/2007 D320JQ31H014 EES, LMHS Login Server Troubleshooting/Administration 7899 19 7900 575
D327JQ21H020, Network Connectivity Troubleshooting/Administration,
5/16/2007 D320JQ31H014 SJGE, LMHS Internet Connectivity Troubleshooting/Administration 7899 215 7900 !
5/15/2007 D327JQ21H020 SJGE Network Login Server Troubleshooting/Administration 7804 21.75 7805 3
DHCP problem,Network Connectivity
5/14/2007 D328JQ21H001, EES,HHM,SJGE Troubleshooting/Administration, Network Login Server 7804 21.5 7805 4
FOX07130096, FOXO73500D8 Troubleshooting/Administration
5/12/2007 D327JQ21H020 SJGE DNS Troubleshooting/Administration
D320JQ31H014, User Account Troubleshooting/Administration, Problems
5/11/2007 D329JQ21H009, LMHS,HHM,VPE with DNS, Network Login Server 7804 11 7805 2.25
D328JQ31H012 Troubleshooting/Administration
Email Troubleshooting, Network Login Server
5/10/2007 D320JQ31H014, LMHS,EES Troubleshooting/Administration, Network Connectivity
D328JQ21H001 . - .
Troubleshooting/Administration
D320JQ31H014, . ’ - .
5/10/2007 D328JQ21H001 LMHS,EES Network Connectivity Troubleshooting/Administration 7804 11.5 7805 2
5/9/2007 D327JQ21H020 SJGE User Account Troubleshooting/Administration 7804 10.5
D320JQ31H014, . . - .
5/8/2007 D327JQ21H020 LMHS,SJGE Network Login Server Troubleshooting/Administration 7804 19.25 7805 6
D320JQ31H014, Email Account Administration, User Account
5/7/2007 D327JQ21H020 LMHS,SJGE Troubleshooting/Administration 7804 1 7805 4
D328JQ21H001, - . - .
5/6/2007 D320JQ31H014 EES, LMHS Network Connectivity Troubleshooting/Administration
5/5/2007 | CNM7Y3PBRA, USM62201KF DO Firewall Administration, Gontent Filter
Troubleshooting/Administration
D320JQ31H014, Content Filter Troubleshooting/Administration, Network
5/4/2007 D327JQ21H020 LMHS,SJGE Login Server Troubleshooting/Administration 7804 19 7805 4
D320JQ31H014, Content Filter Troubleshooting/Administration, Network
5/3/2007 D328JQ21H001 LMHS,EES Connectivity Troubleshooting/Administration 7804 1 7805 2
5/2/2007 D328JQ21 H0214’D320JQ31 Ho EES,LMHS Network Login Server Troubleshooting/Administration 7804 20.5 7805 2
D320JQ31H014, - . - .
5/1/2007 D327JQ21H020 LMHS,SJGE Network Printing Troubleshooting/Administration 7804 16.5 7805 6.5
D327JQ21H020, . . - .
4/30/2007 D320JQ31H014 SJGE, LMHS Network Login Server Troubleshooting/Administration
D328JQ21H001, Network Login Server Troubleshooting/Administration, User
4/30/2007 D320JQ31H014 EES, LMHS Account Troubleshooting/Administration 7673 18 7674 6
D320JQ31H014, . - .
4/27/2007 D327JQ21H020 LMHS,SJGE DNS Troubleshooting/Administration 7673 10 7674 4
D328JQ21H001, . . - .
s
FOX07130096 9
4/25/2007 D328JQ21H001 EES Network Connectivity Troubleshooting/Administration, 7673 10

Firewall Administration
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Network Connectivity Troubleshooting/Administration,
4/24/2007 | USM62201KF, FOX07130096, EES,LMHS Content Filter Troubleshooting/Administration, Network
D320JQ31H014 Printing Troubleshooting/Administration
Content Filter Troubleshooting/Administration,Network
4/24/2007 D320JQ31HO14, LMHS,EES,SJG Printing Troubleshooting/Administration,Network 7673 18 7674 6
D328JQ21H001, USM62201KF E o . L )
Connectivity Troubleshooting/Administration
D320JQ31H014,
4/23/2007 D328JQ31H012, LMHS,VPE,HHE Network Login Server Troubleshooting/Administration 7673 17.5 7674 5.5
D329JQ31H000
PBX - System Administration\Troubleshooting, Network
4/20/2007 03J208712398, D328JQ21H001, | DO,EES,VPE Login Server Troubleshooting/AdministrationNetwork
JMX0725L1SG Connectivity Troubleshooting/Administration
D320JQ31H014, Network Login Server Troubleshooting/Administration,
4/20/2007 D328JQ21H001 LMHS,EES Network Connectivity Troubleshooting/Administration 7673 165 7674 5
4/19/2007 g§§8j§§11:812 f,’ DOLMHS,EEs ~ vetwork Login Server Troubleshooting/Administration, 7673 16.75 7674 6
D328JQ21H001 Network Printing Troubleshooting/Administration
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D320JQ31H014, . . - .
4/18/2007 D327JQ21H020, LMHS,?\;IJGE,HH Network Log|nTSr;Z\gla;;}rggt?;eiggﬁ::?s/ﬁgﬁ:|strat|on, DNS 7673 10 7674 >
D329JQ21H009 9
D320JQ31H014, DNS Troubleshooting/Administration, Network Login Server
4/17/2007 D327JQ21H020 LMHS,SJGE Troubleshooting/Administration 7673 95 7674 225
4/16/2007 D320JQ31H014 LMHS Network Connectivity Troubleshooting/Administration
D320JQ31H022, Network Login Server Troubleshooting/Administration, Email
4/16/2007 D328JQ21H001, DO,EES,LMHS 9 Troubleshootin 9 ’ 7673 13 7674 6
D320JQ31H014 9
4/13/2007 D320JQ31H014 LMHS Network Login Server Troubleshooting/Administration 7611 8.5
D328JQ21H001, Email Account Administration, User Account
4/12/2007 D320JQ31H014 EES, LMHS Troubleshooting/Administration 7611 10.25
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D329JQ21H009, . - .
4/11/2007 D320JQ31H014 HHM,LMHS DNS Troubleshooting/Administration 7611 9.5
Network Connectivity
4/10/2007 D328JQ21H001, EES, LMHS Troubleshooting/Administration,Network Printing 7611 9.5
D320JQ31H014 ) L .
Troubleshooting/Administration
D320JQ31H014,
D328JQ21H001, LMHS, EES, _— . - .
4/9/2007 D327JQ21H020. SJGE, VPE Network Printing Troubleshooting/Administration 7611 5
D328JQ31H012
4/6/2007  CNM7Y3PBRA, USM62201KF DO Firewall Administration, Content Filter 7611 205
Troubleshooting/Administration
D329JQ31H000,
4/5/2007 D329JQ21H009, HHE, HHM Network Connectivity Troubleshooting/Administration 7611 16
FOXO73500D8
D329JQ21H009, Network Connectivity Troubleshooting/Administration,
4/4/2007 D320JQ31H014 HHM,LMHS Network Login Server Troubleshooting/Administration 7611 8.5
4/3/2007 D320JQ31H014 LMHS Network Login Server Troubleshootlng/Adm|n|s_trat|on, User 7611 85
Account Troubleshooting/Administration
4/2/2007 USM62201KF DO Content Filter Troubleshooting/Administration 7611 10.5
3/30/2007 D320JQ31H014 LMHS DNS Troubleshooting/Administration 7541 19 7542 4
3/29/2007 D320JQ31H014 LMHS DNS Troubleshooting/Administration 7541 17.25 7542 3
D329JQ31H000,
3/28/2007 D329JQ21H009, HHE, HHM Network Connectivity Troubleshooting/Administration 7541 20.75 7542 2.25
FOXO73500D8
D320JQ31H014, Network Login Server Troubleshooting/Administration,
8/27/2007 D329JQ21H009 LMHS,HHM Network Connectivity Troubleshooting/Administration 7541 1.25 7542 25
3/26/2007 D320JQ31H014 LMHS Network Login Server Troubleshooting/Administration 7541 18 7542 5
D329JQ21H009, Network Connectivity Troubleshooting/Administration, User
8/23/2007 D320JQ31H014 HHM,LMHS Account Troubleshooting/Administration 7541 18 7542 475
3/22/2007 | CNM7Y3PBRA, USM62201KF DO, HHE, HHM Firewall Administration, Content Filter 7541 11 7542 3
Troubleshooting/Administration
D329JQ21H009,
D329JQ31H000, HHM,HHE,LMH . ) - .
3/21/2007 D320JQ31H014. S Network Login Server Troubleshooting/Administration 7541 19 7542 25
FOX07250A26
Internet Connectivity Troubleshooting/Administration, DNS
8/20/2007 USM62201KF, D320JQ31H022 DO Troubleshooting/Administration 7541 18 7542 6
3/19/2007 D320JQ31H014 LMHS User AccountlTlroubIeshoonng/AdmlmstlI'altlon, Network 7541 13 7542 3
Connectivity Troubleshooting/Administration
wiomor | puacownie  uwseimoo \uekonSeeTomenogpanasein e
D320JQ31H022, USM62201KF y trou 9
D328JQ21H001, Network Printing Troubleshooting/Administration, Network
8/15/2007 D320JQ31H014 EES, LMHS Login Server Troubleshooting/Administration 7492 1575 7493 4
D320JQ31H014, User Account Troubleshooting/Administration, Network
3/13/2007 D328JQ21H001, LMHS,EES,DO Printing Troubleshooting/Administration, Network 7492 19 7493 5.5
D320JQ31H022 Connectivity Troubleshooting/Administration
3/14/2007 D320JQ31H014, LMHS,HHM.DO Network Login Server Troubleshooting/Administration, 7492 10.25 7493 2

D320JQ31H022, USM62201KF

Internet Connectivity Troubleshooting/Administration
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D320JQ31H014,
D328JQ21H001, LMHS, EES, ’ - .
3/21/2007 D327JQ21H020. SJGE, VPE DNS Troubleshooting/Administration
D328JQ31H012
3/12/2007 D320JQ31H014 LMHS Network Login Server Troubleshooting/Administration 7492 9.75 7493 2.5
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D328JQ21H001, Network Printing Troubleshooting/Administration, Network

8//2007 D320JQ31H014 EES, LMHS Login Server Troubleshooting/Administration 7492 155 7493 3
D329JQ31H000,

3/8/2007 D329JQ21H009, HHE, HHM Network Connectivity Troubleshooting/Administration 7492 8.5 7493 3
FOX0O73500D8
D328JQ21H001, Network Printing Troubleshooting/Administration, Network

8/7/2007 D320JQ31H014 EES, LMHS Login Server Troubleshooting/Administration 7492 1 7498 25
D320JQ31H014, . - . .

3/6/2007 D327JQ21H020. LMHS,SéJGE,HH DNS TroubIes?_t:gtglg(;a/glcg{ir:st/f;l;?ail;ltt:;gg;k Login Server 7492 17 7493 575
D329JQ31H000 ! 9
D320JQ31H014, LMHS.HHM.SJG Content Filter Troubleshooting/Administration,DNS

3/5/2007 D327JQ21H020, ’ E ’ Troubleshooting/Administration, Network Connectivity
FOXO73500D8 Troubleshooting/Administration
D320JQ31H014, . . - )
D329JQ21H009 : y trou 9
FOX07130096,

3/2/2007 D320JQ31H022, DO,SJGE,HHE Network Connectivity Troubleshooting/Administration 7492 16.5 7493 6.5
D329JQ31H000
D329JQ31H000, Email Account Administration, User Account

8/1/2007 D328JQ21H001 HHE,EES Troubleshooting/Administration 7492 1925 7493 55

Internet Connectivity Troubleshooting/Administration, DNS

2/28/2007 USM62201KF, D320JQ31H022 DO Troubleshooting/Administration 7413 195

2/27/2007 USM62201KF LMHS, Content Filter Troubleshooting/Administration 7413 18 7414 6
D320JQ31HO14, PBX - System Administration\Troubleshooting, Network

2/26/2007 D320JQ31H022, LMHS,DO,HHE Loyin Server Troubleshooti: /Administ?a{tion 7413 19 7414 25
D329JQ31H000 9 9
D320JQ31H014, . . - )

2/23/2007 D327JQ21H020, LMHS’SEGE!HH Network LXS::T;S;V\{_% Tlil?sﬂﬁi:r?o;:gr;Ai::s]tlrn;;g?lon! User 7413 17.5 7414 4
D329JQ31H000 unt frou 9
D329JQ31H000,

2/22/2007 D329JQ21H009, HHE, HHM Network Connectivity Troubleshooting/Administration 7413 11.5 7414 4
FOX0O73500D8
D320JQ31H014, DNS Troubleshooting/Administration, Network Login Server

2/21/2007 D320JQ31H022 LMHS,EES,DO Troubleshooting/Administration 7413 105 7414 2
D328JQ21H001,

2/20/2007 D327JQ21H020, EES’SJSGE’LMH Network Login Server Troubleshooting/Administration 7413 175 7414 6.25
D320JQ31H014
D328JQ21H001, . . - .

2/19/2007 D320JQ31H014 EES,LMHS Network Login Server Troubleshooting/Administration
D328JQ21H001, . . - .

2/19/2007 D320JQ31H014 EES,LMHS Network Login Server Troubleshooting/Administration 7413 19.5
D329JQ21H009,

2/16/2007 D328JQ21H001, HHM,EES,LMHS Network Login Server Troubleshooting/Administration 7413 3 7414 2.25
D320JQ31H014
D327JQ21H020, Address problem, Network Printing

2/15/2007 D329JQ21H009 HHM,HHE, SJGE Troubleshooting/Administration, scanner problems 7413 165

Network Login Server Troubleshooting/Administration,
2/15/2007 D329JQ21H009 HHM DHCP Troubleshooting/Administration 7268 185 7269 4
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Network Login Server Troubleshooting/Administration,
2/14/2007 D320JQ31HO14 LMHS Network Printing Troubleshooting/Administration 7268 9.5 7269 25
D320JQ31H014, Network Login Server Troubleshooting/Administration, User
2/12/2007 D329JQ21H009 LMHS,HHM Account Troubleshooting/Administration 7268 7 7269 3.75
D320JQ31H014,
D328JQ21H00T, LMHS,EES,HHM | Network Login Server Troubleshooting/Administration, PBX -
2/13/2007 D329JQ21H009, HHE,DO System Administration\Troubleshootin 7268 12
D329JQ31H000, S ¥ u 9
D320JQ31H022
D329JQ31H000,
2/9/2007 D329JQ21H009, HHE’HgM’LMH Network Connectivity Troubleshooting/Administration 7268 14.5
D320JQ31H014
D329JQ21H009, . - .
2/9/2007 D320JQ31H014 HHM,LMHS User Account Troubleshooting/Administration 7268 4 7269 1.75
D320JQ31H014, . . . .
sowe7 | DENWID  LNMSEESDO e Comeny Taesoghimratai g g
D320JQ31H022 9 9
D320JQ31H014 9 u 9
D320JQ31H014, . . .
2/6/2007 D327JQ21H020, HMHS,SJGE A Email focount Adminisiration, iser Account 7268 6 7269 75
D329JQ31H000 9
D320JQ31H014, Network Login Server Troubleshooting/Administration,
2/5/2007 D329JQ21H009 LMHS,HHM Network Connectivity Troubleshooting/Administration 7268 13 7269 9.75
2/2/2007 D320JQ31H014, LMHS Content Filter Troubleshooting/Administration 7268 16 7269 6
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D320JQ31H014,
2/1/2007 D328JQ21H001, LMHS, EES, Network Printing Troubleshooting/Administration, Network 7068 15
D327JQ21H020, SJGE, VPE Login Server Troubleshooting/Administration '
D328JQ31H012
Network Login Server
1/31/2007 D320JQ31H022, DO,LMHS Troubleshooting/Administration,Network Printing 7232 11 7233 2
D320JQ31H014 Troubleshooting/Administration
Network Connectivity Troubleshooting/Administration,
1/30/2007 FOX07250A26, USM62201KF DO Internet Connectivity Troubleshooting/Administration 7232 165
1/29/2007 D320JQ31H014, LMHS,HHM,DO '\:ﬁgvr?];"t "Cofr::escfic’ifrTT:;’“&':::ggtti':g//:g:n”i':i':t‘::t‘if:’ 7232 28.5 7233 35
D320JQ31H022, USM62201KF y frou 9
D329JQ31H000, Network Login Server Troubleshooting/Administration, User
1/25/2007 D329JQ21H009 HHE, HHM Account Troubleshooting/Administration 7232 13 7233 5
D320JQ31H014, L . . .
z
D329JQ31H000 9 9
D328JQ31H011, DHCP Troubleshooting/Administration, Back Up -
1/24/2007 D320JQ31H014 LMHS Troubleshooting/Administration 7232 105 7233 2.25
1/23/2007 D327JQ21H020, DO,LMHS,SJGE '\:ﬁgvr?];"t "C"fr:::cfic’ifrTT:;’“&':::ggtti':g//:g:n”i':i':t‘::t‘if:’ 7232 145 7233 7.5
D320JQ31H014, USMB2201KF y frou 9
D320JQ31H014, . . . .
1/22/2007 D329JQ21H009 LMHS,HHM Network Login Server Troubleshooting/Administration 7232 13.5 7233 9
1/19/2007 USM62201KF, 03J212714471 HHE, LMHS Internet Connectivity Troubleshqotmg/Adm|n|strat|on, PBX - 7030 125
User Administration
D328JQ31H012,
1/18/2007 D320JQ31H022, VPE,DO,EES Network Login Server Troubleshooting/Administration
D328JQ21HO001
1/17/2007  USM62201KF, 02J205701931 DO, SJGE | 'Mternet Connectivity Troubleshooting/Administration, PBX - 7,4, 12 7233 2.25
User Administration
D327JQ21H020,
D329JQ21H009, SJGE,DO,HHM, . . . .
1/16/2007 D320JQ31H022. HHE Network Login Server Troubleshooting/Administration 7232 10.5 7233 25
D329JQ31H000
115/2007 D320JQ31H014, LMHS,HHM,DO  Mtermet CO””ifgvg}’ez;%‘ft’i':sx’ﬁ?ﬁ/s /?g{i'c';‘l's”at'on’ DNS 7108 9.5 7109 2
D320JQ31H022, USM62201KF u 9
1/12/2007 FOX073500D8 HHM Network Connectivity Troubleshooting/Administration 7108 9.5
D320JQ31HO14, LMHS,SJGE,HH Email Account Administration, User Account
1/11/2007 D327JQ21H020, E Troubleshooting/Administration 7108 1.5
D329JQ31H000 u 9
D329JQ21H009, DHCP Troubleshooting/Administration, Network Login
1/10/2007 D328JQ21H001 HHM,EES Server Troubleshooting/Administration 7108 12 7109 25
D329JQ31H000, . . L .
1/9/2007 FOX07130096, HHE VPE SJGE " oMork Login Server Troubleshooting/Adminietration, PBX - 740 11.25 7109 2
D328JQ31H012 Y 9
D320JQ31H014, . . . .
1/8/2007 D329JQ21H009 LMHS,HHM Network Login Server Troubleshooting/Administration
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D320JQ31H014,
D329JQ21H009,
1/8/2007 D329JQ31H000, Lhéll-SISGT;{\IAPFéH Network Login Server Troubleshooting/Administration 7108 22 7109 2
D327JQ21H020, ’ ’
D328JQ31H012
1/5/2007 | USM62201KF, 03J212726682  SJGE, HHM | Mernet Connectivity Troubleshooting/Administration, PBX - | 7 g 35 7109 5
User Administration
1/4/2007 D320JQ31H014 LMHS Network Connectivity Troubleshooting/Administration 7108 5.5 7109 7
D328JQ31HO11, DHCP Troubleshooting/Administration, Back Up -
1/3/2007 D320JQ31H014 LMHS Troubleshooting/Administration 7108 25
D320JQ31H014,
D328JQ21H001, LMHS, EES, . .
1/2/2007 D327JQ21H020. SJGE, VPE Email Troubleshooting 7108 4.5
D328JQ31H012
D329JQ31H000, Network Printing Troubleshooting/Administration, Network
12/28/2006 D328JQ21H001 HHE,EES Login Server Troubleshooting/Administration 7022 4.5 7023 3
D329JQ31H000, Network Login Server Troubleshooting/Administration, User
12/26/2006 D329JQ21H009 HHE, HHM Account Troubleshooting/Administration 7022 1.25
D320JQ31H014,
D328JQ21H001, LMHS, EES, . .
12/21/2006 D327JQ21H020. SJGE, VPE Email Troubleshooting 7022 7.5 7023 3
D328JQ31H012
Internet Connectivity Troubleshooting/Administration, DNS
12/20/2006 ;5\ 162001KF, D320JQ31H022 DO Troubleshooting/Administration 7022 !
12/19/2006 D320JQ31HO14, LMHS,DO PBX - System Administration, Email Troubleshootin 7022 9.5 7023 25
FOX07250A26 , yste inistration, Email Troubleshooting . .
HHM.HHE LMH Network Connectivity Troubleshooting/Administration, PBX -
12/18/2006 FOXO73500D8, ’ S ’ System Administration, Content Filter 7022 10.75 7023 2
034212726722, USM62201KF Troubleshooting/Administration
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03J208712398, D329JQ31HO000, . . . .
12/14/2006 D329JQ21H009 DO, HHE, HHM PBX - User Administration, Email Troubleshooting 7022 10 7023 2
12/13/2006 D320JQ31H014 LMHS DHCP Troubleshooting/Administration 7022 10.75 7023 2
Internet Connectivity Troubleshooting/Administration, PBX -
12/12/2006 USMB2201KF, 02J205701931, DO, SJGE User Administration , Network Login Server 7022 10.25 7023 2.25
D327JQ21H020 . - .
Troubleshooting/Administration
12/11/2006 D328JQ31HO11 LMHS Back Up - Troubleshooting/Administration 7022 8.75 7023 2
D329JQ31H000, Email Account Administration, User Account
12/8/2006 D329JQ21H009 HHE, HHM Troubleshooting/Administration 7022 9 7023
D320JQ31H014, - ) - .
tomas | Dogrztoas,  WHSSUGEMH Newor B Towesonrgnienaton e e o 7o :
D329JQ31H000 9 ! 9
Internet Connectivity Troubleshooting/Administration, DNS
12/6/2006 |, 5\162201KF, D320JQ31H022 DO Troubleshooting/Administration 7022 8.5 7023 25
12/11/2006 D320JQ31H014 LMHS Back Up - Troubleshooting/Administration
D329JQ31H000, Network Printing Troubleshooting/Administration, Network
12/5/2006 D328JQ21H001 HHE,EES Login Server Troubleshooting/Administration 7022 8.5 7023 5
12/4/2006 03J212714439, D320JQ31H014 EES, LMHS PBX - User Administration, Email Troubleshooting 7022 10.5 7023 2.5
FOX07130096,
12/1/2006 D320JQ31H022, DO,SJGE,HHE Network Connectivity Troubleshooting/Administration 7022 8.5 7023 2.25
D329JQ31H000
11/30/2006 | USM62201KF, 03J212726682  SJGE, HHM | 'Mternet Connectivity Troubleshooting/Administration, PBX - g, 95 6949 2.45
User Administration
D329JQ31H000, Network Printing Troubleshooting/Administration, Network
11/29/2006 D328JQ21H001 HHE,EES Login Server Troubleshooting/Administration 6948 9.5 6949 2
D329JQ31H000, . .
11/28/2006 D328JQ21H001 HHE,EES Email Troubleshooting 6948 9.5 6949 35
D320JQ31H014,
D328JQ21H001, LMHS, EES, Email Account Administration, User Account
11/27/2008 D327JQ21H020, SJGE, VPE Troubleshooting/Administration 6948 8.5 6949 3.25
D328JQ31H012
11/21/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6948 8.5 6949 25
Internet Connectivity Troubleshooting/Administration, DNS
11/22/2006 ;5\ 162001KF, D320JQ31H022 DO Troubleshooting/Administration 6948 6 6949 3
D329JQ31H000, Network Printing Troubleshooting/Administration, Network
11/20/2006 D329JQ21H009 HHE, HHM Login Server Troubleshooting/Administration 6948 6.5 6949 2.5
D320JQ31H014,
D328JQ21H001, LMHS, EES, . .
11/17/2006 D327JQ21H020. SJGE, VPE Email Troubleshooting 6948 8.5 6949 25
D328JQ31H012
11/16/2006 Internet Connectivity Troubleshqotmg/Adm|n|strat|on, PBX - 6948 95 6949 2
User Administration
11/15/2006 D328JQ31HO11 LMHS Back Up - Troubleshooting/Administration 6814 4.25 6815 2
D329JQ31H000, Network Login Server Troubleshooting/Administration, User
11/14/2006 D328JQ21H001 HHE,EES Account Troubleshooting/Administration 6814 105 6815 25
D320JQ31H014,
11/13/2006 D328JQ21H001, LMHS,EES,DO Network Login Server Troubleshooting/Administration 6814 15.5 6815 6
D320JQ31H022
D328JQ31HO11, DHCP Troubleshooting/Administration, Back Up -
11/10/2006 D320JQ31H014 LMHS Troubleshooting/Administration 6948 75 6949 2
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11/9/2006 03J212726722, D320JQ31H022 HHE, DO PBX - User Administration, Email Troubleshooting 6814 11.25 6815 1.5
D320JQ31H014, Network Login Server Troubleshooting/Administration,
11/7/2006 D329JQ21H009 LMHS,HHM Network Connectivity Troubleshooting/Administration 6814 8.5 6815 8
D320JQ31H014, Network Login Server Troubleshooting/Administration,
11/6/2006 D328JQ21H001 LMHS,EES Internet Connectivity Troubleshooting/Administration 6814 10 6815 2
11/8/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6814 13.75 6815 3
FOX07130096,
11/3/2006 D320JQ31H022, DO,SJGE,HHE Network Connectivity Troubleshooting/Administration 6814 1.7 6815 4
D329JQ31H000
D329JQ31H000, Network Login Server Troubleshooting/Administration, User
11/2/2006 D328JQ21H001 HHE,EES Account Troubleshooting/Administration 6814 4 6815 35
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D320JQ31H022, . .
11/1/2006 D320JQ31HO14, DO,LMHS,EES Wireless Sewup, Network Gonnectiviy 6814 45 6815 2
D328JQ21H001 9
D329JQ21H009, : .
10/31/2006 D329JQ31H000, DO,HHE, HHM W'“?'fossbies‘ﬁ&fi“ne‘ﬁﬂﬁihfsgtl';f;i”er 6730 13 6731 2
FOX07250A26 u 9
10/30/2006 D320JQ31H014, LMHs,po | Content Fiter Troubleshooting/Admnistration, Network g7 10.5 6731 2
D320JQ31H022, USMB2201KF 9 9: 9
10/27/2006 D328JQ31HO11 LMHS Back Up - Troubleshooting/Administration 6730 10.5 6731 2.5
10/26/2006 D320JQ31H014, LMHS, SJGE Email Troubleshootin 6730 10.5 6731 25
D327JQ21H020 : afl Troubleshooting ' :
D320JQ31H014,
10/25/2006 D329JQ21H009, LMHS’:HM’HH Network Login Server Troubleshooting/Administration 6730 11 6731 25
D329JQ31H000
D328JQ31H011, DHCP Troubleshooting/Administration, Back Up -
10/24/2006 D320JQ31H014 LMHS Troubleshooting/Administration 6730 9.25 6731 25
D320JQ31H014, . . .
10/20/2006 D329JQ31H000, LMHS,HHE,EES ~ US®' Acgfi‘r‘]g:]Tr%“Ob'ﬁf:;m?; A;i{g::'ii‘i;?:;i%n'\'etwmk 6730 85 6731 3
D328JQ21H001 g Trou 9
D320JQ31H014, Network Printing Troubleshooting, Network Connectivity
10/19/2006 D329JQ31H000 LMHS,HHE Troubleshooting/Administration, 6730 75 6731 2
10/18/2006 03J212714471 LMHS PBX - User Administration 6730 9.5 6731 2.5
;
D328JQ21H001 : 9 u 9
Internet Connectivity Troubleshooting/Administration, DNS
10/16/2006 ;5\ 162201KF, D320JQ31H022 DO Troubleshooting/Administration 6730 8.5 6731 3
10/13/2006 D328JQ31HO011 LMHS Back Up - Troubleshooting/Administration 6683 9.5 6684
D329JQ31H000, Email Account Administration, User Account
10/12/2006 D328JQ21H001 HHE,EES Troubleshooting/Administration 6683 8.5 6684 25
10/11/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6683 8.5
D320JQ31H014, PBX - User Administration , Network Connectivity
10/10/2008 D329JQ31H000 LMHS,HHE Troubleshooting/Administration 6683 105 6684 3
D320JQ31H014, Email Troubleshooting, Network Login Server
10/9/2006 D328JQ21H001 LMHS,EES Troubleshooting/Administration 6683 o 6684 3.25
10/6/2006 02J208706169 VPE PBX - User Administration 6683 6 6684 2.5
10/5/2006 D328JQ21H001 EES Network Printing Troubles.hootmg,l Netwqu Connectivity 6683 18 6684 o5
Troubleshooting/Administration
10/3/2006 03J212714471, D320JQ31HO014 LMHS PBX - User Administration, Email Troubleshooting 6683 10.25 6684 4
D329JQ21H009, Network Login Server Troubleshooting/Administration,
10/4/2006 D328JQ21H001 LMHS,EES Network Printing Troubleshooting/Administration
10/4/2006 D320JQ31H014 LMHS,HHM Network Printing Troubleshooting 6683 7
Network Login Server Troubleshooting/Administration, User
10/2/2006 D320JQ31H014 LMHS Account Troubleshooting/Administration 6683 105
9/29/2006 D328JQ31HO11 LMHS Back Up - Troubleshooting/Administration 6585 6.75 6584
D329JQ31H000, Email Account Administration, User Account
9/28/2006 D328JQ21H001 HHE,EES Troubleshooting/Administration 6585 12 6584 6
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D320JQ31H014,
D328JQ21H001, LMHS, EES, . - .
9/27/2006 D327JQ21H020. SJGE, VPE DHCP Troubleshooting/Administration 6585 9.5
D328JQ31H012
D320JQ31H014, . . . .
9/26/2006 D327JQ21H020, HMHS,SJGE.HR Network Login Server Troubleshoofng/Administration, User - g5gg 10.25 6584 2
D329JQ31H000 9
D329JQ31H000, . - .
9/25/2006 D329JQ21H009 HHE, HHM DHCP Troubleshooting/Administration 6585 9.75 6584 2
9/22/2006 D328JQ31HO11 LMHS Back Up - Troubleshooting/Administration 6585 13 6584 4.5
D327JQ21H020, Network Login Server Troubleshooting/Administration,
9/21/2006 D320JQ31H022 SJGE,DO Network Printing Troubleshooting/Administration 6585 20 6584 6
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9/20/2006 D320JQ31H014 LMHS Network Login Server Troubleshooting/Administration 6585 8.75 6584 2
D320JQ31H022, . ’ - .
9/19/2006 D328JQ21H001 DO,EES Network Connectivity Troubleshooting/Administration 6585 9.75 6584
D329JQ31H000, . . -
9/18/2006 D328JQ21H001 HHE,EES Wireless issue or Cabling issue, work orders 6585 14.5 6584 2
D329JQ31H000, Network Printing Troubleshooting/Administration, Network
9/15/2006 D329JQ21H009 HHE, HHM Login Server Troubleshooting/Administration 6496 1 6495 4
Internet Connectivity Troubleshooting/Administration, DNS
9/14/2006 USM62201KF, D320JQ31H022 DO Troubleshooting/Administration 6496 16 6495 2
D329JQ31H000, . - ’
9/13/2006 D328JQ21H001 HHE,EES DHCP Troubleshooting/Administration 6496 11 6495 3
D320JQ31H014,
D328JQ21H001, LMHS, EES, Email Account Administration, User Account
9/12/2006 D327JQ21H020, SJGE, VPE Troubleshooting/Administration 6496 1325 6495 3
D328JQ31H012
9/11/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6496 11.75 6495 2
D320JQ31H014,
D328JQ21H001, LMHS, EES, . - .
9/8/2006 D327JQ21H020. SJGE, VPE DHCP Troubleshooting/Administration 6496 15.5 6495 1.5
D328JQ31H012
Fax line problem,, Network Login Server
Troubleshooting/Administration, Email Troubleshooting,
9/7/2006 D329JQ31H000, HHE,HHM Network Printing Troubleshooting, Network Login Server 6496 10 6495 2
D329JQ21H009 Troubleshooting/Administration
Internet Connectivity Troubleshooting/Administration, DNS
9/6/2006  \;5MB2201KF, D320JQ31HO22 DO Troubleshooting/Administration 6496 9 6495 4
9/5/2006 D328JQ31HO011 LMHS Back Up - Troubleshooting/Administration 6496 9 6495 5
D320JQ31H014,
D328JQ21H001, LMHS, EES, . - .
9/1/2006 D327JQ21H020. SJGE, VPE DHCP Troubleshooting/Administration 6496 10.75
D328JQ31H012
8/31/2006 PBX - User Administration 6403 8
8/30/2006 D328JQ31HO11 LMHS Back Up - Troubleshooting/Administration 6403 11.5
D329JQ31H000, Network Login Server Troubleshooting/Administration, User
8/26/2006 D328JQ21H001 HHE,EES Account Troubleshooting/Administration 6403 1.75
D329JQ31H000, Email Account Administration, User Account
8/28/2006 D329JQ21H009 HHE, HHM Troubleshooting/Administration 6403 17.75
D320JQ31H014, Network Login Server Troubleshooting/Administration, DNS
8/24/2006 D320JQ31H022 DO,LMHS Troubleshooting/Administration 6403 195 6402 8
D328JQ31H011, DHCP Troubleshooting/Administration, Back Up -
8/25/2006 D320JQ31H014 LMHS Troubleshooting/Administration 6403 105
Internet Connectivity Troubleshooting/Administration, DNS
8/22/2006 USM62201KF, D320JQ31H022 DO Troubleshooting/Administration 6403 1
D329JQ31H000, Email Account Administration, User Account
8/21/2006 D320JQ31H014 HHE,LMHS Troubleshooting/Administration 6403 105
D328JQ31H011, DHCP Troubleshooting/Administration, Back Up -
8/17/2006 D320JQ31H014 LMHS Troubleshooting/Administration 6403 1.5
8/18/2006 03J208712398 DO PBX - User Administration 6403 121.5
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D329JQ21H009, HHM,HHE,LMH Network Printing Troubleshooting, Email Account
8/16/2006 D329JQ31H000, S-ALL Administration, User Account 6403 14 6402 3
D320JQ31H014 SCHOOLS Troubleshooting/Administration
D320JQ31H014,D328JQ31HO . ) - .
8/15/2006 12,0329JQ21H009 LMHS,VPE,HHM Network Login Server Troubleshooting/Administration 6335 11
Content Filter Troubleshooting/Administration, Network
8/14/2008  p37)021H020, UsMe2201KF  SUCE Login Server Troubleshooting/Administration 6335 10-25
8/11/2006 D320JQ31H014, USM62201KF LMHS,DO Internet Connectivity Troubleshooting/Administration
D320JQ31H014, ) - .
8/11/2006 D328JQ21H001 LMHS,EES Back Up - Troubleshooting/Administration 6335 14.5 6334 3
8/10/2006 DO Internet Connectivity Troupleshootmg/Adnj|n|strat|on, DNS 6335 19 6334 95
USM62201KF, D320JQ31H022 Troubleshooting/Administration
8/9/2006 DO,LMHS Internet Connectivity Troubleshooting/Administration 6335 11.75
USM62201KF, D320JQ31H014
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D320JQ31H014, Network Connectivity Troubleshooting/Administration,
8/8/2006 D328JQ21H001, USM62201KF LMHS,EES Content Filter Troubleshooting/Administration 6335 14.5
ESZ);?C?)??-IOO%% HHM HHE.EES PBX - System Administration\Troubleshooting, Network
8/7/2006 ’ ! . ’ | Connectivity Troubleshooting/Administration, User Account 6335 20.5
D320JQ31H014, LMHS Troubleshootina/Administrati
D328JQ21H001 roubleshooting/Administration
D320JQ31H014,
D328JQ21H001, LMHS, EES, . . .
8/4/2006 D327JQ21H020. SJGE, VPE DHCP Troubleshooting/Administration 6335 10.5 6334 1
D328JQ31H012
D329JQ31H000, HHE. HHM Email Account Administration, User Account
D329JQ21H009 ’ Troubleshooting/Administration
D320JQ31H022, Network Connectivity Troubleshooting/Administration,
8/3/2006 D320JQ31H014 DO,LMHS ,Network Login Server Troubleshooting/Administration 6335 17.5 6334 8
8/2/2006 D320JQ31H014, LMHS,SJGE Network C tivity Troubleshooting/Administrati 6335 12 6334 10.5
D327JQ21H020 , etwork Connectivity Troubleshooting/Administration, .
D329JQ31H000, Email Account Administration, User Account
8/1/2006 D328JQ21H001 HHE EES Troubleshooting/Administration 6335 12
D320JQ31H014,
D328JQ21H001, LMHS, EES, . . .
7/31/2006 D327JQ21H020. SJGE, VPE DHCP Troubleshooting/Administration
D328JQ31H012
D329JQ31H000, Email Account Administration, User Account
7/28/2006 D329JQ21H009 HHE, HHM Troubleshooting/Administration 6223 !
D328JQ21H001,
D328JQ31H012, EES,VPE,SJGE, . .
7/27/2006 D327JQ21H020. DO Email Troubleshooting 6223 1.5
D320JQ31H022
Network Login Server Troubleshooting/Administration, DNS
7/26/2006 D320JQ31H022 DO Troubleshooting/Administration
FOX0/130096,
7/25/2006 D320JQ31H022, DO,SJGE,HHE Network Connectivity Troubleshooting/Administration,
D329JQ31H000
[P YL NI rA R VIVEN
7/24/2006 D329JQ21H009, EES.HHM.DO Network Conlnectivity Troubleshootipg/Admipi.stratilon,
D320JQ31H022 Network Login Server Troubleshooting/Administration
DOLIUWV 11 1IVUU,
7/21/2006 D320JQ31H014 HHE,LMHS Network Login Server Troubleshooting/Administration 6223 2
7/20/2006 D328JQ31 H012: EES,VPE,SJGE, Network Login Server Troubleshooting/Administration, 6223 15
D327JQ21H020, HHE Network Login Server Troubleshooting/Administration ’
D329JQ31H000, . - )
7/19/2006 D328JQ21H001 HHE,EES DHCP Troubleshooting/Administration
FOX0713009%6, Network C tivity Troubleshooting/Administration, DHCP
7/17/2006 D320JQ31H022, DO,SJGE,HHE etworl onngrc IVIb); rr?u Ies/gg ing/Administration,
D329JQ31H000 roubleshooting/Administration
USZBJUSTHUTT, DHGP TToUDIesnootng/AQmInISIration, Back up -
7/1 4/2006 D}zgdlagrlﬁlcdd LMHS Trniihlachnntina/Adminictratinn
7/11/2006 290 1091 ANG, HHE, HHM Network Printing Troubleshooting/Administration
D329JQ31H000, Network Login Server Troubleshooting/Administration, User
7/12/2006 D328JQ21H001 HHE,EES Account Troubleshooting/Administration
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7/10/2006 D320JQ31H014 LMHS DHCP Troubleshooting/Administration
7/7/2006 D328JQ31H011 LMHS Back Up - Troubleshooting/Administration 6176 2
D328JQ31H012, . . - .
7/6/2006 D329JQ31H000, VPE,HHE SJGE \etork Login Server Troublesnoofing/Administration, User 6176 2
D327JQ21H020 9
7/5/2006 03J212726722 HHE PBX - User Administration
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